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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Legislative amendments affecting mandatory Water Quality & Recycled Water requirements
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

The Water Supply (Safety and Reliability) Act 2008 is to be amended to strengthen the regulation of drinking water quality and recycled water management. Water Service Providers have an opportunity to provide comment on the changes but comments are due by next Friday (18th September). The changes are numerous and are listed below with a full description available in a two page document from DERM (which can be accessed in the members area of the www.qldwater.com.au website.)  In the summary below, items that may be of particular note to Water Service Providers include a brief interpretation with a page reference to the descriptive document.
Please forward any comments directly to the Department by the 18th September, or if you would prefer your comments to be included in an integrated response by qldwater and LGAQ, please send them to Heather Gold (hgold@qldwater.com.au) by c.o.b. Thursday 17th September.

Key

Act = Water Supply (Safety and Reliability) Act 2008

DWQMP = Drinking Water Quality Management Plan

RWMP = Recycled Water Management Plan

WSP = Water Service Provider

Amendments impacting both drinking water and recycled water

Incidents

· require providers to report additional information on incidents (e.g. corrective and preventative actions) 

[currently DWSPs have to report on the corrective or preventative actions that are undertaken in response to a water quality incident in accordance with the notice issued by the regulator, but the current Act excludes this requirement if a DWQMP or RWMP  has been approved. The amendment corrects this oversight. See p.3 ]

· broaden the requirement for notification beyond final water criteria (i.e. a non-compliant test result) when a Drinking Water Quality Management Plan (DWQMP) or Recycled Water Management Plan (RWMP) is in place by referring to further notification requirements in a regulation (e.g. an event such as a flood)[1]
[gives DERM the power to specify in Regulations, matters of events such as floods or equipment failure that need to be reported in addition to current incident reporting. See p. 3, second last dot point]
· require annual reports for services or schemes to include comprehensive information on incidents (including recycled water exemption holders)

[Currently annual reports request a ‘summary’ of non compliance and DERM are concerned this may mean that annual reports are not comprehensive. The word ‘summary’ will be replaced with ‘detailed’ and guidelines will be created to explain the extent of information to be reported. See p.4, section 1.2 ]

· require recycled water exemption holders to notify the regulator of any non-compliance with water quality criteria

[RWPs with an exemption from having a RWMP (e.g. for irrigating sugar cane or other highly processed products) will now be required by the Act (rather than conditions) to report on any water quality incidents. See .p 3]. 

· link non-compliance to water quality criteria as defined under the Act rather than water quality criteria specified under a RWMP or DWQMP 

Enhancing the Regulator’s powers

[considered together, the following changes represent a reasonable increase DERMs powers to intervene in management of drinking water and recycled water by providers where it is not undertaken in a way that protects public health under the requirements of the Act and action is required. See pp 4-6].  
· deal with emergencies (s435 and 436) including broadening the circumstances in which the powers can be exercised

· deal with non-urgent situations where there is a recurrence 

· recover costs incurred by the regulator in taking reasonable steps in emergencies and non-urgent situations 

· enable cost recovery for independent investigations

 [Costs can be recovered only if there has been an offence or a finding of non-compliance]. 

· issue additional regulatory guidelines (e.g. reviews of plans and reporting)

· strengthen application of mandatory requirements in guidelines (e.g. require a methodology to be mandatory)
Sharing information

[considered together, the following changes increase DERMs ability to share water quality information including publishing this information and the name of non-compliant providers. See pp 4-6].  
· enable the regulator to publish information (reports and other information):

· at the regulator’s discretion on a more frequent basis than annual reports

· about a wider range of matters 

· permit the regulator to share information directly with relevant parties as needed such as Queensland Health employees, independent investigators, advisory councils, SEQ Water Grid Manager and local governments (s579)

· permit the regulator to share information where there is not a potential risk to public health 

· enable the regulator to share commercially sensitive information with Queensland Health employees and independent investigators (s580)

[generally, commercially sensitive information cannot be shared, but this new provision will allow it to be shared with QH employees (rather than only the chief executive of QH) and independent investigators under specific circumstances. See p. 9. The definition of Commercially Sensitive is determined by DERM following application by a provider.  
For drinking water

Obtaining information
· enable the regulator to obtain information from the SEQ Water Grid Manager, grid service providers and distribution service providers 

For recycled water 

Scope of recycled water

· transfer the responsibility of regulating large greywater treatment facilities to the Department of Infrastructure and Planning to be regulated along with other greywater systems under the Plumbing and Drainage Act 2002
[currently there is an awkward and arbitrary arrangement whereby small greywater facilities are managed by Building Codes Queensland under the Plumbing and Drainage Act while larger facilities are managed by DERM. This amendment represents the last step in the surrender of DERMs powers to manage greywater systems to Building Codes Queensland. See p.9].  
Obtaining information
· enable the regulator to obtain information from scheme managers and other declared entities about a scheme that is being declared critical 

Recycled Water Management Plans

[increase reporting frequency for RWMPs. See p.11, section 7.1]
· change maximum frequency of reviews of RWMP’s 

· for critical schemes – not less than one year (previously three years)

· for other schemes – not less than three years (previously five years)

· change maximum frequency of internal audits for critical schemes – not less than one year (previously two years) 

Requirements for specific schemes

· clarify that ‘dual reticulation’ includes connections to the washing machine cold water tap rather than laundries 

· for dual reticulation schemes, require as part of the RWMP, an education and risk awareness program for users and others

· prohibit recycled water schemes supplying for dual reticulation purposes (non-critical schemes) from applying for an exemption

[Clarifies that dual reticulation schemes are not to be exempted from having a RWMP under any circumstances. See p.12, section 8.2]
Multiple-entity critical recycled water schemes

· place an obligation on entities to provide information to scheme managers (e.g. reviews, internal and regular audits and annual reporting)

· require scheme managers to provide an annual report on their recycled water scheme while specifying this cannot be combined with local government annual reports

· require scheme managers to keep specific documents publicly available 

Other 

· include definition of animal husbandry

· explicitly allow multiple water quality criteria to be applied to a RWMP or exemption

Other Amendments 

Drought Management Plans

· remove reference to tabling the names of providers who do not submit a drought management plan and insert maximum penalty of 200 penalty units

[currently the penalty for not completing a Drought Management Plan is to list non-compliant WSPs in Parliament. A number of WSPs still have not completed a DMP or applied for an exemption. This amendment increases the penalty to 200 penalty points. 

For further information please contact the responsible DERM officer, Julie Shanks, Manager, Legislation, Office of the Water Supply Regulator on 07 3224 7982 or email  julie.shanks@derm.qld.gov.au or contact Rob Fearon or Mark Piorkowski.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. New Waterwise Resources for Queensland Councils
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

New waterwise resources are now available for councils to help improve community awareness and education about water conservation and water efficiency. 

Developed in response to information needs identified by Queensland councils, the package comprises a range of print-ready brochures, information sheets and other products. 

Previewed at the Water Educator Workshop in April 2009, the package includes:

· Activity sheets for children
· Being waterwise in the accommodation industry (information sheet)
· Being waterwise in the bathroom, laundry and kitchen information sheet

· Being waterwise with your swimming pool and spa information sheet

· Home waterwise quiz brochure and information sheet

· How to be Waterwise brochure

· Shower timer information card

· Water saving tips for guests information sheet

· Waterwise shower hanger

· Waterwise gardens brochure and information sheets

Branded under Waterwise, the materials can be downloaded from the DERM website in formats ready for printing. A number of the resources can be co-branded by councils. 

There are many options available to councils for using and distributing the materials. Guidelines which offer background information about the package and ideas for distribution are also available to download. 

More information about the Waterwise councils package can be sourced by emailing Waterwise.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. qldwater & LGAQ Free Water Information Sessions Reminder

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

The local government water industry is being buffeted by legislative and institutional change as a result of amalgamations and other State initiatives. qldwater and LGAQ are working to assist in raising awareness of factors influencing state government policy on water reform, particularly outside of SEQ, with local government members. 
In particular LGAQ and qldwater are seeking to:

· continue engaging local governments to raise awareness;

· recommend decisions be made on a deliberate course of action and:  

· where appropriate assist and facilitate councils in making decisions around their water business other than do nothing.   

To continue contact with regional Queensland councils, qldwater and LGAQ are convening a series of free water information workshops across the state. The sessions will include a briefing on changes affecting councils and provide a forum for coordinated feedback to the Queensland Government via the LGAQ.  

The first Water Information Session was successfully held in Toowoomba on 1 September.  There are still places available at the sessions to be held at the following venues - Charleville 24 September, Longreach 9 October, Cloncurry 23 October, Cairns 4 November, Gladstone 19 November and Thursday Island 2 December.   Full details and registration form are available under “Water Issues” on the www.qldwater.com.au website.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

This message may be passed on to interested individuals and organisations.

To add your name to the distribution list, email “subscribe” to hgold@qldwater.com.au
To remove your name from the distribution list, email “unsubscribe” to hgold@qldwater.com.au 

Visit qldwater at http://www.qldwater.com.au/ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
[1] This is in line with requirements under a notice issued by the regulator under s633 (a drinking water monitoring and reporting notice)





